7/10/20 ACCR QI Committee ACCR Minutes
Attendees:  Kierston Parham, Ama Danso-Ayesu, Kathryn Gadd, Cindy Spanier, Montaja Simmons, Sarah Goldstein, Brandy Nunez, Mike Gruber, Danyelle Borish, Topaz Calloway, Carley Ferrone, Jenn House

Montaja explained the goal of the committee and explained the background as to why the committee chose the topic of social isolation – including both physical health impact and behavioral health impact

Group’s responses/feedback on the Social Isolation Flyer:
Brandy - think it was visually appealing and digestible – also a typo 1 in 10 people line….

Ama – she likes it and very easy to read 

Topaz – like the presentation, it’s simple and to the point

Danyelle – graphics and color are bright information is well laid-out

Group response re:  How can we distribute this?  How do we see this being used?
Carly – conferences, in providers offices, getting into hands of clinicians

Kierston – anyone could relate to this flyer no matter who you are, gets conversations started, validates people, he would like to share these on different floors at WPH, etc.  we’ve done this with other flyers – in waiting rooms, patient floors, could spark a conversation towards wellness

Carly – also get into hands of clinicians, use as a conversation tool, also through MAB, committees with members 

Cindy – SI is always a timely subject and universal and especially during this time of the pandemic we should talk about it now more than ever

Jenn – definitely available as PDF, want it to be distributable and so others can print it on their own

Danyelle - suggested making hyperlinks clickable in the PDF

Topaz – we could make another version with just the info on the back into a smaller card version– with mostly the resources to make it more condensed


Montaja – yes, we did consider making different versions of this – we wanted to make the flyer first, maybe we could explore other versions in the future

Terry just joined late – Montaja described the flyer to Terry so she could join the discussion

Does the flyer need to be “presented” i.e. does it need explained?  How do we know this is even helpful?
Terry – she facilitates a psych rehab group – could present to them as well as practitioners – ask questions during group:  what can you relate to?, discuss as a group about the different resources – have they been used by people in the group, or what has worked for you?  What do you think might work if you do feel SI?  

Jenn- said that sounds like a great tool to use in the group

KP – in a group or when discussing the flyer, you could start off with the covid topic and talk about SI – coping strategies, etc.  could bring up in communities where the resources aren’t there – even in libraries, fire dept., police dept.  it should be in communities

Terry agreed with KP’s ideas

KP – this is more than a MH flyer; it could be more appealing to a wider audience because it doesn’t allude to the MH stigma of SI

Sarah – we delivered prior materials to churches, etc.  so, we may want to think about how many copies we want to produce and then also how to go out and deliver them.  Need to make arrangements.  

Terry was also thinking about churches, too, definitely need to get permission first


Sarah said it was the libraries, not churches, that they took the materials to

Montaja - Child & family committee had a resource flyer with BH resources – they displayed this in a larger poster in housing facilities, places where families would see them, in the hospitals.  People who don’t even know they’re isolating it still may appeal to them if there was a display/poster in these places on SI.

How will we know this is useful once we get it out there?
Topaz – encourage them to speak to a healthcare professional.  This would also be good for the transition age population.  Need to stress difference between introvert and SI. Also see it distributed at youth centers, non-classical settings.  

Danyelle – this reminds me of the child & family project – resiliency toolkits they are doing this year – this flyer would be a great addition.  Will be in youth centers to present the toolkits and how to use them.  Social connection would be a topic and this flyer could be in the toolkit

Topaz – this flyer would be at AHCI’s recovery conference next spring and the topic was social connectedness

Brandy – the ABCT association for BH cognitive therapy is going on virtually, also get flyer to college students – they’re starting in the fall as virtual only she is new to the team

Libraries, church, college, schools, crisis centers, youth centers. Conferences

How do we follow-up if this is distributed – do we need to provide an explanation?
Jenn said - I think the flyer explains itself, it would complicate the process if we needed something else to explain how to use it

Sarah agrees, it does speak for itself and trying to condense the flyer may lose some of the info that helps explain it

Montaja - What about distributing when there are trainings and put it into their handouts?  

What about actually doing a presentation at places to talk about the topic further?  Topaz said this sounds good

Topaz – do we want to develop an actual training on social isolation?  She thinks that would be good – no other thoughts from the group on this

This concluded the feedback portion of the ACCR QI meeting, Montaja did let people know about the available positions in the committee and they are welcome to stay or join for the rest of the meeting

ACCR QI Committee Members:  What did we think about their feedback?  It was great, validating.  We have to correct the typo and get the links clickable.  

What next?  Cindy – distributing it, how do we present this flyer when possible?

We need to figure out where we want to distribute it.  Also, we need to identify the printing process and how many copies we would print.

Jenn can create a spreadsheet with all of the places we could distribute it to we can talk about the strategy next time. 

When we get the final copy we can look into presenting at a BH provider meeting.  

We should also make script of how to present it to each org.  We need to ensure that the orgs. have have a way to make these available.  

We can prioritize based on how reachable each org is.

We could also present to the two virtual conference/walks – NAMI Walks, Pittsburgh Recovery Walk – also the Out of the Darkness walk

Cindy – It’s good we have a clear plan in place.

Next meeting August 7.  

